TSFK

The Quality Policy of NAVARRA DE TECNICAS DE SOLDADURA Y FIJACION (TSF) is defined in the
following terms:

TSF QUALITY POLICY

MISSION

Manufacture and supply of fasteners, under standard or design in the conditions stipulated by
the client.

Study and knowledge of new sectors for the development of the company in a diversified
market.

VISION

To be a benchmark as a manufacturer and distribution centre, providing effective support for
companies in the various sectors we serve. We also intent to differentiate ourselves from our
competitors as a manufacturer, through the enhancement of our industrial activity with
machining and cold forming production facilities.

VALUES

e Commitment of the employees with the philosophy and code of conduct of TSF

e Promotion of teamwork and motivation of staff

e TSF's flexibility towards changes in the environment

e Versatility of company workers and internal promotion of staff

e Compliance with applicable environmental and labour safety regulations

e Work in accordance way with suppliers and subcontractors, transmitting our philosophy of
Quality and enhancing continuous improvement in them

GENERAL OBJETIVES

e To satisfy all client requirements and other interested parties, as well as applicable legal
and regulatory requirements, ensuring compliance through System processes.

e To promote at all levels the philosophy of improving continuously our processes and
Quality management system, with the aim pf achieving zero defects, taking into account

the limitations of the “state of the art”.

e Attracting new customers and loyalty the existing ones.
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